
 

 

Important Update on Coronavirus Guidelines 
 

 

3-13-20  
 
Dear RCS Families, 
  
We are writing to update you on our work and policies around COVID-19, also known 
as the new Coronavirus. Although the risk of an outbreak in Massachusetts is still low 
with the Massachusetts Department of Public Health reporting 28 current cases as of 
March 8th, 2020, RCS continues to prepare for a potential outbreak of this virus and 
the implications as they may directly affect our students and their education. 
  
RCS has developed a COVID-19 Task Force. This Task Force will work closely with 
our Emergency Operations Plan (EOP) Team to ensure we are monitoring, 
communicating, and implementing daily updates and guidelines from the 
Massachusetts Department of Public Health (MDPH), the Centers for Disease Control 
and Prevention (CDC), as well as other State Agencies with whom we work. RCS has 
a pandemic protocol as part of our emergency response procedures and our Task 
Force and EOP team will continue to review this plan and adapt as necessary to 
ensure we are well prepared to respond to the most current developments that occur 
throughout this possible situation. 
  
In addition to the pandemic protocol, the Task Force will work together daily 
with our health care, clinical, administrative, educational, and janitorial staff on 
the following: 

 Ensure cleaning protocols are extensive and that a deeper cleaning occurs to 
identified areas when a student or staff become ill, or are absent due to 
illness. We will ensure to have ample cleaning supplies on hand and we 
have installed more hand sanitizing stations throughout our centers. 

 We will be strictly adhering to the CDC's handwashing protocols for the 
frequency as well as duration for effective handwashing across the day for 
all students, staff and clients. 



 Ongoing distribution and education of relevant information regarding COVID-
19 to staff and students. Incorporating opportunities to teach and talk to our 
students about COVID-19 as appropriate. 

 We will be regularly monitoring our staff and students for signs of illness at the 
start of the day as well as throughout the day. We will follow our healthcare 
manual policies in regards to when they should be sent home.  

 Oversight of travel advisories and implementation of any disclosure requests 
as necessary. 

 Timely communication of any updated information and guidelines to our 
families and staff. 

  
RCS will be erring on the side of caution when evaluating symptoms common 
for COVID-19, including fever, cough, and shortness of breath. If Natick Public 
Schools are closed due to COVID-19 concerns, RCS will remain open unless 
you are otherwise notified. 
  
In addition we are asking families abide by the following guidelines: 

 Please be sure to keep your child home if they meet any of the sick criteria 
outlined in our healthcare manual. Err on the side of caution when evaluating 
your children. 

 Ensure you abide by the CDC travel advisory. 
 If you, a family member, or anyone in close contact with your child is returning 

from countries designated Level Three, currently China, Iran, Italy, South 
Korea report your return to the local health department, self-quarantine for 
14 days, and immediately alert Elizabeth Kelsey, Assistant Director of RCS 
Learning Center. 

 If you believe you, your child, a family member, or anyone in close contact with 
your child may be exposed or have the virus, please contact us immediately 
and also contact your local health department and they will advise of next 
steps. 

 
Thank you for working collaboratively with us. Do not hesitate to contact us if you 
have any questions or concerns. By working together with our families, we are 
confident that we can provide the best preventative measures and precautionary 
response plans, allowing our students to continue to learn in a healthy, happy 
environment. 
  
Sincerely,  
RCS Administration  

 

 

Below is a summary of the information and guidelines around the coronavirus, 
along with links to relevant resources for anyone interested: 
  



Coronavirus and Associated Symptoms 
The Coronavirus is a respiratory illness that can spread from person to person. The 
virus spreads mainly between people who are in close contact with one another (6 
feet or less) and through respiratory droplets produced when an infected person 
coughs or sneezes. The Centers for Disease Control and Prevention (CDC) reports 
limited spread may also be possible before a person shows symptoms, as well as 
through touching a surface with the virus on it and then touching your own mouth, 
nose, and eyes. CDC emphasizes this is not the main way the virus is spread. 
  
Generally, the symptoms mimic that of a respiratory infection or flu. The symptoms 
may include fever, cough, and shortness of breath. Reported illnesses have ranged in 
severity from the common cold to more severe diseases, and some cases have 
resulted in death. The virus and its full clinical picture are still being investigated as 
the situation evolves. At this time, there is no vaccine to treat the virus. 
  
Preventative Measures 
As with seasonal flu and strep, good hand hygiene is a precaution to help control the 
spread of all viruses. Hands should be washed frequently and thoroughly with soap 
and water for at least 20 seconds. Avoid touching your eyes, nose, and mouth with 
unwashed hands. Use alcohol-based hand sanitizer when soap and water are not 
available. When coughing and sneezing, cover your mouth and nose with a tissue and 
throw tissue directly in trash. Stay home when you are sick. Follow CDC 
recommendations for using a face mask. Perform regular cleaning and disinfecting of 
frequently touched objects and surfaces.  
 
  
Travel Advisories 
In accordance with the the U.S. Department of State and CDC, community members 
should actively monitor travel advisories prior to and during any international travel. 
The CDC has advised travelers returning from countries designated Level Three, 
currently China, Iran, Italy, South Korea report your return to the local health 
department and self-quarantine for 14 days. 
  
Links 
The CDC has established a COVID-19 website with comprehensive information about 
reducing the risk of infection, advice related to international travel, and what to do if 
you think you may be sick.  
https://www.cdc.gov/coronavirus/2019-ncov/about/index.html 
  
MA DPH has created a website with the latest guidance, including printable fact 
sheets in multiple languages. Visit: www.mass.gov/2019coronavirus 
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